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Terms and Conditions of Investment Services

1. CLIENT RELATIONSHIP

1.1 Purpose and scope of the Terms and Conditions 
 of the Agreement
These terms and conditions of investment services shall apply to 
the client relationship between the Client and Evli Oyj (hereinafter 
“Evli”) on the provision of investment and ancillary services and to 
the Client’s dealings with Evli. The provisions of these terms and 
conditions concerning the Client shall also apply, without specific 
reference, to any representative of the Client. In addition to these 
terms and conditions, the specific terms and conditions and prod-
uct information concerning the products and services selected by 
the Client at any given time, as well as Evli’s price list effective at any 
given time, shall also apply to the client relationship. In the event 
of any conflict between these terms and conditions and those con-
cerning other products or services, the terms and conditions of the 
separate agreement or product information shall prevail.

1.2	 Definitions

Cash Assets

The Client’s cash and cash equivalents deposited with Evli.

Client
A party to this agreement who has accepted these terms and con-
ditions and operates on one’s own account in relation to Evli and 
whom Evli has approved as its client.

Eligible Counterparty
A Client deemed as an Eligible Counterparty pursuant to the Act on 
Investment Services or classified by Evli as an Eligible Counterparty 
at the request of the Client.

Financial Instrument
Any domestic or foreign security referred to in the Securities Mar-
kets Act, which may be included in the book-entry system, or any 
other financial instrument referred to in the Act on Investment Ser-
vices.

In these terms and conditions, a financial instrument also refers to 
other transferable rights or commitments.

Investors’ Compensation Fund
Retail Clients who have been offered investment services or custo-
dy and management services of financial instruments are covered 
by the Investors’ Compensation Fund to the extent provided by 
applicable law. The Compensation Fund may compensate indis-
putable overdue claims on the basis of insolvency or any other cor-
responding reason. The Compensation Fund does not compensate 
losses due to declining equity prices or poor investment decisions, 
for example.

Evli is a member of the Investors’ Compensation Fund.

LEI Code
An entity identifier intended for identifying legal entities operating 
on financial markets. “LEI” is an abbreviation standing for “Legal 
Entity Identifier”. The code consists of 20 characters and is based 
on Standard ISO 17442.

Market Rules
Existing legislation, decisions and official regulations and instruc-
tions issued thereunder, as well as the rules, instructions and regu-
lations of each Trading Venue, self-regulation by the markets, and 
the trading practices applicable at any given time.

Order
An order placed by the Client with Evli to buy or sell Financial In-
struments, or to execute other transactions relating to the Financial 
Instruments, which is binding on the Client.

Professional Client
A Client that is a professional client referred to in the Act on Invest-
ment Services. To qualify as professional requires, inter alia, that the 
Client is engaged in manifestly professional investment activities in 
terms of scope, regularity and organization.

Retail Client
A Client not classified as a Professional Client or as an Eligible 
Counterparty.

Settlement Date
The date on which a trade involving a Financial Instrument is set-
tled.

Trading Venue
A regulated market, multilateral trading facility or organized trad-
ing facility referred to in legislation, a corresponding trading facility 
in a jurisdiction other than Finland, or a Finnish or foreign clearing 
house. In the context of these terms and conditions, a systematic 
internalizer may also be considered as a Trading Venue.

1.3 General terms and conditions

1.3.1 Client’s representative/contact person

A contact person authorized in writing by the Client may place or-
ders and issue instructions to Evli on the Client’s behalf. The Client 
shall inform Evli in writing of such authorizations and shall, without 
delay, give written notification of changes in the authorization of a 
contact person or of the replacement of the contact person. The 
Client shall be responsible for the legal actions carried out by the 
Client’s authorized contact person until Evli has received notice 
of discontinuation of the authorization and has had a reasonable 
amount of time to update its information systems with the informa-
tion that the authorization has been discontinued.

Evli shall have the right, on the responsibility of the Client, to com-
ply with orders and instructions given by a party other than the 
contact person authorized in writing, if the party giving the order 
or instruction is entitled to do so because of the party’s position, 
or if Evli otherwise has a justified reason to assume that the party is 
entitled to act on the Client’s behalf.

1.3.2 Minors and other parties under guardianship
Any agreement concluded on behalf of a minor or any other party 
placed under guardianship shall be signed and terminated joint-
ly by all guardians, unless the guardians have given any other au-
thorization. Any changes in guardianship shall be notified to Evli 
in writing.
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1.3.3 Client information
The Client shall, while agreeing on the client relationship, an indi-
vidual product or service and during the client relationship, submit 
to Evli the identification data and contact information requested 
from the Client at any given time, any information required for the 
purpose of withholding and reporting taxes, and any information 
requested for customer due diligence, together with the relevant 
documents and the information concerning the suitability and ap-
propriateness assessment.

The Client shall be obliged to notify Evli in writing, without undue 
delay, of any changes in the identification data and contact infor-
mation provided, any other client information, and the information 
concerning the suitability and appropriateness assessment, or of 
any changes in circumstances affecting the use of products and 
services, such as the expiry of guardianship or power of representa-
tion, or any other corresponding matter. The duty to notify shall 
also apply to any information that may affect the client classifica-
tion as a Retail or Professional Client or as an Eligible Counterparty.

The Client cannot invoke non-receipt of information affecting the 
client relationship if such non-receipt was due to the Client’s fail-
ure to notify Evli of changes to the information referred to above. 
Evli shall not be liable for any damage due to the Client’s failure 
to notify Evli of changes to the information provided. Should the 
Client wish to waive the right to receive notifications intended for 
the Client, the Client shall forfeit the right to invoke non-receipt of 
such information.

Evli shall have the right to update the Client’s details from the public 
registers which Evli can access to obtain the necessary information 
on the Client. Evli may refuse receipt of the Client’s information 
from the Client until the Client’s information is available in public 
registers. Such information may include the Client’s address infor-
mation available in population information systems and informa-
tion from corporate registers maintained by the Finnish Patent and 
Registration Office.

Evli may give the Client the right to notify Evli in writing if informa-
tion available in public registers must not be used as the Client’s 
address and other contact information. The Client cannot invoke 
non-receipt of information affecting the client relationship if such 
non-receipt was due to the Client’s failure to notify Evli of the wish 
to receive such information based on contact information from 
sources other than public registers.

Evli shall be obliged to verify the Client’s financial standing prior to 
establishing a client relationship. The Client shall authorize Evli to 
check the Client’s client and credit information from public sources. 
The said authorization shall be valid during both the client relation-
ship approval process and the client relationship.

Evli shall collect and store personal data in its information systems 
in compliance with legislation governing personal data and invest-
ment firms. The description of the file on personal data processing 
is available at Evli’s offices and on its website at www.evli.com. The 
Client shall have the right to access the data stored on oneself upon 
specific written request.

1.3.4	Confidentiality
The management, personnel and trusted agents of Evli, or of a 
company belonging to Evli’s consolidation group, or of a tied agent 
or of any other company operating on behalf of Evli, shall be sub-
ject to a secrecy obligation in accordance with the legislation in 
force at any given time.

Evli shall have the right to disclose information regarding the Cli-
ent in accordance with legislation in force at any given time and, 

upon demand, to the Trading Venue in accordance with the rele-
vant market rules.

1.3.5 Investment advice
Investment advice shall mean provision of personal recommenda-
tions made to the Client, either at the Client’s request or at Evli’s 
initiative, for transactions in Financial Instruments.

Evli may use both its own Financial Instruments and those of its part-
ners in provision of investment advice. Consequently, the invest-
ment advice provided by Evli is defined as non-independent under 
regulations. The types of Financial Instruments on which advice is 
provided and the offering of the Financial Instruments analyzed by 
type and of providers may be more limited than that of providers of 
independent investment advice. The Financial Instruments consid-
ered can also be associated with those offered by issuers or entities 
having close links with Evli, such as a contractual relationship. Based 
on such contractual relationship or another close link, Evli may ac-
cept sales commissions from third parties or another group compa-
ny, for example. The purpose of any such payments received is to 
improve the quality of the services provided to Clients.

When providing investment advice, Evli shall ensure the suitability 
of the recommendations for the Client before making investment 
decisions and provide a statement on the suitability of the recom-
mendation for any Client classified as a Retail Client in a durable 
medium before executing a transaction. Evli shall not recommend 
products or transactions not suitable for the Client. Should Evli con-
sider a Financial Instrument or service not suitable for the Client, 
Evli shall notify the Client thereof and warn the Client of the risk in-
volved in the transaction.

Prior to provision of investment advice, the Client shall undertake to 
provide Evli with sufficient information on the Client’s financial sit-
uation, experience and knowledge of investment, and investment 
objectives, to enable Evli to recommend Financial Instruments and 
services suitable for the Client. If the Client fails to provide Evli with 
sufficient information, Evli will be unable to assess suitability and 
will therefore not be able to recommend services or products to 
the Client.

Evli will not offer assessment of suitability of the recommendations 
provided on a regular basis, unless otherwise agreed with the Cli-
ent. Regular suitability assessment of recommendations shall be 
described in a statement on the suitability of the recommendation 
issued to the Client prior to executing a transaction.

1.3.6 Orders with simple Financial Instruments initiated 
 by the Client
Where execution or transmission of an order is initiated by the Cli-
ent with simple Financial Instruments, as defined in regulations in 
force at any given time, Evli will not assess the suitability of the Fi-
nancial Instruments for the Client, nor whether the Client has the 
necessary experience and knowledge to understand all the risks 
involved in such Financial Instruments.

1.3.7 Recording of conversations and messages
Evli shall have the right to record its communications with the Cli-
ent pertaining to its activities, including telephone conversations, 
e-mail communications, physical and electronic meetings and 
notes thereof, and any other messages. Such recordings are used 
to manage the client relationship for the purposes notified in the 
descriptions of files and as proof in the settlement of any disputes.

The Client shall have the right to request a copy of a recording for 
a specific period determined by regulations and the authorities at 

http://www.evli.com
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any given time. The Client shall be aware that Evli is required to hand 
over any recordings to the competent authorities upon request.

1.3.8 Fees and charges
Evli shall charge the fees or charges for its activities in accordance 
with the price list valid at any given time or as separately agreed with 
the Client. In addition to the fees for products and services payable 
to Evli, the Client shall be liable to pay any fees charged to Evli by a 
third party, any other costs related to products or services, mainte-
nance of a book-entry account, custody of Financial Instruments or 
collateral management, and any related financial and other expens-
es, as well as any taxes and other charges under public law.

If the price of a particular transaction is not specified in the price list 
or separately agreed, Evli shall be entitled to charge the expenses 
arising from the transaction and a reasonable fee.

Evli shall debit any due fees and charges and any other expenses 
mentioned above to the Client’s Cash Assets. The Client shall be 
responsible for ensuring that the Client has sufficient funds to pay 
for any transactions executed pursuant to the terms and conditions 
and for Evli to debit its charges and fees. If the Client has given an 
order or any other instructions requiring the Client to make a pay-
ment, Evli shall not be liable to execute the order or any other in-
structions, unless the necessary Cash Assets are available on the 
due date of the order or transaction. Evli shall be entitled to collect 
any other charges and fees on the price list relating to overdrawn 
Cash Assets and the statutory penalty interest on late payments.

1.3.9 Client’s objections
Any objections or claims concerning a product, service, agreement 
or the terms and conditions thereof, or an order, shall be submit-
ted to Evli in writing without delay, and in no case later than thirty 
(30) days from the date of the event, unless the product, service, 
agreement or order is subject to specific terms and conditions in 
contravention hereof.

Unless otherwise stipulated in any specific terms and conditions for 
products and services, the period for making objections with re-
spect to orders to subscribe for or redeem fund units and any exe-
cuted orders shall be seven (7) days from the date on which the Cli-
ent was informed of Evli’s actions in accordance with section 1.3.15.

With respect to securities brokerage orders, any Client not clas-
sified as a Professional Client or an Eligible Counterparty and Evli 
shall be deemed to have approved each other’s actions, unless ei-
ther party notifies the other of its disapproval within seven (7) days 
from being informed of the other party’s actions. If no objection is 
made within the time limits described above, the parties shall be 
deemed to have approved each other’s actions.  If the Order in 
question is not executed, the time limit shall be calculated from the 
expiry of the period of validity of the Order.

When the Client has been informed of a potential conflict of inter-
est between the Client and Evli or between the Client and another 
client of Evli, the Client shall be deemed to have approved the situ-
ation unless the Client notifies Evli otherwise within seven (7) days. 
The Client shall receive additional information on the conflict of 
interest upon request.

1.3.10 Right of retention
Evli shall have the right of retention over any Financial Instruments 
acquired on behalf of the Client, any other assets including Cash 
Assets, and any other funds deposited with Evli as collateral for any 
unpaid fees relating to products or services, domestic or foreign 
tax, its own fee and any payments and expenses incurred by Evli, 

for penalty interest under the Interest Act, or against any damage 
to Evli. In the event that the Client fails to pay any amount due to Evli, 
Evli shall be entitled to sell the Financial Instruments without further 
consulting the Client, in the manner it considers best and, where 
possible, through public trading. The transaction price or any other 
consideration so acquired and any returns shall be used to pay for 
the amount due and for any losses and expenses that may have been 
incurred to Evli. Any remaining funds shall be paid to the Client.

1.3.11 Cash Assets
The Client may transfer Cash Assets to Evli in order to acquire prod-
ucts or services or to pay for fees, expenses, taxes or any other 
claims, invoices or debts collected by Evli in relation to products or 
services. Evli shall have the right, but not the obligation, to transfer 
any Cash Assets transferred by the Client to Evli with no known pur-
pose to the contra account notified to Evli by the Client or to charge 
to the Client any expenses incurred to Evli for custody of the Cash 
Assets transferred by the Client to Evli, or to reimburse any returns 
on the same. Evli shall notify the Client of any Cash Asset transfers 
carried out without the Client’s Order.

When the Client gives an order to transfer Cash Assets from Evli, 
Evli shall transfer the Cash Assets to the contra account designated 
by the Client. Any Cash Assets may only be transferred if the Client 
has Cash Assets not subject to authorization holds, unpaid fees, 
expenses, taxes, debts, invoices or other claims.

Evli may determine euro-denominated upper and lower limits for 
any transfer orders for Cash Assets.

1.3.12 Currency exchange and currency risk
Evli shall have the right to make the currency transactions of Cash 
Assets required to execute an Order on behalf of the Client. The 
Client shall be liable for the expenses incurred from currency ex-
change and shall bear the risk arising from changes in exchange 
rates involved in currency transactions.

1.3.13 Electronic means of communication
The Client shall be aware and accept that the use of electronic com-
munications such as e-mail involves special risks, including poten-
tial failure of the message to reach the intended recipient and po-
tential unauthorized disclosure or modification of its content. Evli 
shall have the right to trust the authenticity and validity of messages 
received by electronic means.

1.3.14  Right of withdrawal
Agreements made by consumer clients in online services or other-
wise in accordance with regulations on distance sales may involve the 
right of withdrawal. The right of withdrawal shall be indicated in the 
product information or in the terms and conditions of the product. If 
no right of withdrawal is mentioned in such product information or 
terms and conditions, the following terms and conditions shall apply.

A consumer client shall have the right to withdraw from an agree-
ment made by means of distance selling by giving Evli notice there-
of within fourteen (14) days of entering into the agreement. The 
notice of withdrawal shall be made in writing to Evli’s Client Ser-
vice. The notice shall specify both the Client’s personal data and 
the agreement to be cancelled. Where the Client withdraws from 
an agreement, Evli shall have the right to charge the actual costs 
and fees of services rendered as specified in the currently valid 
price list. Upon withdrawal from an agreement, the Client shall be 
obliged to return to Evli any payments received from Evli based on 
the agreement no later than thirty (30) days after submitting the 
notice of withdrawal or risk the lapse of withdrawal power.
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The right of withdrawal shall not apply to payment orders, nor to 
any products or services the price or value of which varies accord-
ing to changes in financial markets that are beyond Evli’s control. 
These include agreements on Financial Instruments and invest-
ment services and products. The right of withdrawal shall not apply 
to transactions conducted by means of distance communication 
when such transactions are related to an existing agreement or if 
the agreement is fulfilled before the expiry of the withdrawal peri-
od at the Client’s express request. Nor shall the right of withdrawal 
apply when making amendments to an agreement.

1.3.15	 Reporting	and	notifications
Evli shall report to the Client in its online service, or as otherwise 
separately agreed with the Client, in accordance with regulations 
in force at any given time, these terms and conditions, and any spe-
cific terms and conditions of products and services. Evli may also 
submit the information required by the competent tax authorities 
on the Client directly to said tax authorities.

Reports on the Client’s assets with Evli and any transactions con-
cerning the same shall be submitted at least on a quarterly basis, 
unless otherwise agreed with the Client.

Such reports and other notifications concerning the Client’s assets 
and transactions and any other communications shall be made 
available electronically in Evli’s online service or on Evli’s website, 
where they shall be deemed to have been received on the day on 
which they were made available, unless otherwise agreed with the 
Client. Any reports or other notifications sent at the request of the 
Client shall be submitted via e-mail or by other electronic means, 
or by post. All reports and notifications sent by e-mail or by other 
electronic means shall be deemed to have been received on the 
date of sending. If they are sent by post, they shall be deemed to 
have been received within seven (7) days of dispatch if sent to the 
Client’s address in Finland and within fourteen (14) days of dispatch 
if sent to the Client’s address abroad.

If a Retail Client has placed in custody leveraged Financial Instru-
ments as referred to in regulations, or if the custody account is sub-
ject to transactions related to contingent debt, Evli shall report to 
the Retail Client on any changes in the value of these instruments 
whenever the initial value depreciates by 10%, and thereafter at 
multiples of 10%, no later than the close of the business day during 
which the threshold was exceeded or, where the threshold was ex-
ceeded on a non-business day, during the following business day.

1.3.16 Restrictions regarding certain countries
The legislation of certain countries such as the United States re-
stricts the marketing and offer of investment services to their citi-
zens or persons residing therein. Certain restrictions regarding the 
availability of Evli’s products and services may apply to the citizens 
of these countries or the citizens of other countries residing in these 
countries. Evli shall have the right to terminate or rescind the agree-
ment with immediate effect if the Client moves to a country subject 
to such restrictions. The Client shall undertake to notify Evli immedi-
ately if the Client moves outside Finland or between other countries.

1.3.17 Advance information under the Act on Investment 
  Services
Under the Act on Investment Services, a service provider is re-
quired to give the Client information on, inter alia, Financial Instru-
ments and related risks, prevention of conflicts of interest, the safe-
keeping of client assets, and incentives. Such information shall be 
made available on Evli’s website at www.evli.com or as otherwise 
agreed with the Client.

1.4 Liabilities of the parties

1.4.1 Evli’s liability in the event of loss of the Client’s 
 assets

In the event, that Financial Instruments or any other assets entrust-
ed to Evli under a product or service agreement or in accordance 
with these terms and conditions are lost or destroyed due to rea-
sons attributable to Evli, Evli shall notify the Client thereof and 
replace them with corresponding Financial Instruments or other 
assets. If it is impossible or unreasonably expensive to acquire cor-
responding Financial Instruments or assets, Evli shall compensate 
such Financial Instruments or assets at market value at the date 
when the loss was discovered or, in the absence thereof, at some 
other fair value. Any other compensation may also be agreed with 
the Client. If Evli has compensated the Client for lost Financial In-
struments or assets, and if these are subsequently found, they shall 
be transferred to Evli’s ownership. Evli shall have the right to am-
ortize any lost or destroyed Financial Instruments or other assets.

1.4.2 Client’s liability in the event of breach of agreement
The Client shall be liable to compensate Evli for any damage result-
ing from the Client’s failure to meet the Client’s obligations under 
the terms and conditions set out herein, in a product or service 
agreement, or any other terms and conditions. Such damage may 
include additional expenses and work due to the breach of agree-
ment, as well as expenses arising from changes in the prices of Fi-
nancial Instruments.

1.4.3 Limitation of liability
Neither of the parties shall be liable for indirect damage caused 
to the other party.

As indirect damage is considered to include financial damage, for 
example, Evli shall not be liable for any loss of income, uncollected 
yield, share price losses, disruptions in other contractual relation-
ships, claims made by third parties, or any other damage caused 
to the Client to which Evli has not directly contributed through its 
own actions.

Evli shall not be liable for the actions of a third party or for any dam-
age they may have caused to the Client, unless Evli has outsourced 
its operations to the party in question.

Evli shall not be liable for damage arising from incorrect informa-
tion received from the Client or third parties.

Evli shall have no obligation to inform the Client of any class action 
concerning a Financial Instrument held by the Client, even if Evli 
becomes aware of such class action.

1.4.4 Financial liability of the Client
The Client shall be aware of the risks associated with investment 
activity and shall be liable for the financial performance and tax 
consequences of the Client’s actions and investment decisions. 
This liability shall rest with the Client regardless of whether Evli has 
performed a suitability and appropriateness assessment of the Cli-
ent or the Financial Instrument, or whether the Client is deemed to 
have received investment advice for the Client’s investment deci-
sion. The Client shall be aware that investment decisions cannot 
be based solely on marketing, marketing material, investment re-
search or investment advice concerning the Financial Instruments, 
but should rather rest on the entire body of information concerning 
the Financial Instruments.

http://www.evli.com
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1.4.5 Force majeure
Neither party shall be liable for any damage caused by force majeure.

“Force majeure” shall mean a circumstance that prevents a party 
from fulfilling its obligations and is unforeseeable and beyond the 
control of the party and has a causal relationship with non-fulfill-
ment of an obligation. A force majeure may include a disruption 
in electricity distribution, telecommunications or information sys-
tems, a fire, natural disaster, earthquake, war or revolt, or a strike, 
lockout or any other form of industrial action, even if a party were 
directly involved in such action.

A party may only invoke force majeure if the other party has been 
informed of the force majeure as soon as reasonably possible or 
the other party has otherwise been aware thereof. Exemption from 
liability shall further require that the party has attempted, as far as 
possible, to limit the damage caused to the other party.

1.4.6 Evli’s due diligence obligation and suspicious  
 transactions
The Client shall affirm that no suspicious or criminal elements are 
associated with the origin of the funds used for Evli’s products and 
services and placed in its custody.

If Evli notices that the structure or size of the Client’s Orders or any 
other transactions, or the size or office of the Client’s undertak-
ing differ from the ordinary, or that they lack an obvious econom-
ic purpose or are inconsistent with the financial circumstances or 
business operations of the Client, Evli shall ascertain the Client’s 
reasons and purpose for using its services or products, exercis-
ing due diligence in accordance with the Act on Preventing Money 
Laundering and Terrorist Financing and any other provisions con-
cerning money laundering and market abuse.

If Evli, after fulfilling the obligation to exercise due diligence referred 
to above or otherwise, has reason to suspect the legal origin of the 
assets included in the Client’s transaction or their use for the financ-
ing of terrorism, or market abuse, Evli shall be obliged to suspend 
the transaction pending further investigations or refuse the transac-
tion, and shall always report the matter to the Financial Intelligence 
Unit, the Financial Supervisory Authority or any other authority spec-
ified by law without delay, and shall submit to it, upon request, all 
the information and documents that may be of significance in in-
vestigating the suspicion. In such cases, Evli shall only be liable for 
any financial damage to the Client if Evli has failed to comply with 
the standard of due diligence that could reasonably be required in 
view of the circumstances. In exceptional circumstances, however, 
the transaction may be executed, after which the matter shall be 
immediately reported to the Financial Intelligence Unit, the Finan-
cial Supervisory Authority or any other authority specified by law.

The Financial Intelligence Unit or another authority may issue to Evli 
an order to refrain from executing the transaction for a maximum 
period specified in regulations at any given time, if the authority 
considers this necessary in order to be able to carry out prelimi-
nary investigations.

1.5 Amendment, termination and assignment of the 
Terms and Conditions of the Agreement

1.5.1 Evli’s right to refuse service

Evli shall have the right to refuse service to the Client if the Client 
fails to satisfy Evli’s requirements in the process of establishing or 
during the client relationship and/or if the Client is in breach of the 
agreements in place between the parties or the terms and condi-
tions related to products or services.

1.5.2 Amendment of the agreement terms and  
 conditions and price lists
Evli shall have the right to unilaterally amend these terms and con-
ditions and any agreements and other terms and conditions, fees 
and price lists regarding products and services. Evli may further be 
obliged to amend the terms and conditions due to applicable regu-
lations or official decisions. Evli shall have the right to communicate 
any changes to the agreement terms and conditions and the price 
list and to deliver customer bulletins by making them available to 
Clients on its website or in the online service. Any amendments 
shall enter into force at the start of the calendar month that begins 
one (1) month after the Client has been informed thereof as speci-
fied in section 1.3.15 of these terms and conditions.

In the event that the Client does not accept an amendment, the Cli-
ent shall have the right to terminate the agreement in accordance 
with its terms and conditions by giving Evli notice thereof no later 
than two (2) weeks before the amendment’s entry into force. Ter-
mination shall become effective on the day on which the amend-
ment would have entered into force. Should the Client object to 
the amendment without terminating the agreement, Evli shall have 
the right to terminate the agreement as of the date on which the 
amendment would have entered into force.

1.5.3 Termination and rescission of the agreement
The Client shall have the right to terminate the agreement five (5) 
days after Evli has received notice of termination.

Evli shall have the right to terminate the client relationship ten (10) 
days after Evli has sent notice of termination. Notwithstanding, Evli’s 
period of notice shall be thirty (30) days in cases where the Client is 
not a Professional Client or an Eligible Counterparty. Any notice of 
termination shall be made in writing as referred to in section 1.3.15.

If the Client has not used Evli’s services for one (1) year and the 
Client has left no assets in Evli’s custody, Evli may deem this In-
vestment Service Agreement and its terms and conditions and any 
specific product or service agreements to have been terminated 
without further notice.

The parties shall be entitled to rescind any agreement in place be-
tween them without prior notice, if the other party:
1.  has materially failed to fulfill its obligations under these terms 

and conditions or an agreement, or has otherwise materially 
breached these terms and conditions or those of an agreement;

2.  is placed in restructuring or liquidation proceedings or declared 
bankrupt, or there is otherwise a justified reason to assume that 
the party has become insolvent;

3.  dies.

Following termination or rescission, Evli shall have the right to can-
cel any orders placed but not executed prior to termination or re-
scission, if technically possible. Orders to buy or sell Financial In-
struments that have been executed shall be settled normally.

After the period of notice of termination and/or rescission, Evli shall 
hand over any assets of the Client in its possession to the Client as 
soon as possible but no later than seven (7) days after the settle-
ment of each order, provided that the Client has made all payments 
due and fulfilled any other obligations to Evli in accordance with the 
agreements in place between the Client and Evli. If Evli has not been 
informed where to transfer the assets in its possession, despite in-
quiries, Evli shall have the right to sell the Financial Instruments in its 
custody. Evli shall sell the assets, where possible through a Trading 
Venue, no earlier than thirty (30) days after having notified the Client 
in writing of the Client’s obligation to inform Evli of where to transfer 
the assets after the expiry or in conjunction to the termination of the 
agreement. . The time period shall be considered to start running as 
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specified in section 1.3.15. Evli shall pay the assets accumulated in 
the sale to the contra account designated by the Client after first de-
ducting the expenses and receivables incurred by Evli from the sale 
and any other payments due to Evli. In the event that the transfer of 
assets to a contra account is not possible, the assets shall be depos-
ited with the Regional State Administrative Agency of Evli’s domicile 
on behalf of the Client. Evli shall send physical Financial Instruments 
and other assets by registered mail to the Client’s address known to 
Evli if the Client does not indicate where these should be delivered.

Following rescission and/or termination, Evli shall have the right 
to restrict the Client’s ability to place Orders and perform other 
transactions with Evli.

If it becomes apparent upon termination of the relationship be-
tween the Client and Evli that the Client has failed to pay in full Evli’s 
fees, any costs or expenses arising from the Client’s actions, or any 
related taxes, damages or any other charges, the Client shall under-
take to settle these to Evli immediately upon request.

1.5.4 Assignment of the agreement
This agreement shall be binding on the parties and their statutory 
successors. The Client shall not be entitled to assign any agree-
ments signed with Evli, nor the rights or obligations under such 
agreements, to a third party without Evli’s consent. Evli may, how-
ever, assign either all or some of its obligations pursuant to these 
terms and conditions and to any agreements signed with the Client 
to a third party without the Client’s consent.

1.6 Other terms and conditions

1.6.1 Settlement of disputes and applicable law

Any disputes arising from these terms and conditions and any oth-
er agreements between the parties shall be settled in arbitration 
by one arbitrator in Helsinki if the amount in dispute exceeds fif-
ty thousand (50,000) euros and if the Client is not a Retail Client 
deemed to be a consumer as referred to in the Consumer Protec-
tion Act. Should the parties fail to reach consensus on an arbitra-
tor, one shall be appointed by the Finland Chamber of Commerce.

Any other disputes between the parties shall be resolved by the 
Helsinki District Court, unless a Retail Client deemed to be a con-
sumer demands that the matter be considered by the Finnish court 
of first instance within the jurisdiction of which the Retail Client’s 
residence is located.

To the extent that these terms and conditions contain references 
to applicable law, the provisions in force at any given time shall ap-
ply. The provision of investment services, the Investment Service 
Agreement and these Terms and Conditions of Investment Services 
shall be governed by the laws of Finland excluding any provisions 
of private international law therein on the choice of law.

1.6.2	Conflicting	provisions
If these terms and conditions conflict with any other terms and con-
ditions applicable to the relationship between the parties, the law 
shall prevail, followed by the provisions adopted by virtue of the 
law, applicable official regulations and other Market Rules.

In the event of conflict between these terms and conditions and 
any other specific terms and conditions concerning products or 
services in place between the Client and Evli, the latter shall prevail.

In the event of conflict between the different language versions of 
Evli’s agreement terms and conditions or those of the terms and 

conditions of specific products and services, the Finnish-language 
terms and conditions shall prevail.

1.6.3 Out-of-court legal remedies for consumer clients
To the extent that consumer protection legislation is applicable to 
the contractual relationship between Evli and the Client, the Client 
shall have the use of at least the following out-of-court legal reme-
dies in connection with the said contractual relationship:

Finnish Financial Ombudsman Bureau
The Finnish Financial Ombudsman Bureau (FINE) provides Retail 
Clients with advice on problems relating to investments. Advice is 
also available prior to purchasing a service or product.

FINE is an alternative dispute resolution body, which may issue 
solution recommendations for investment disputes upon request. 
FINE examines disputes and issues recommendation solutions 
through its office and through decisions by the Securities Com-
plaints Board. The solutions issued by FINE to disputes between 
customers and service providers are of recommendatory nature. 
FINE’s services are provided free of charge to consumers.

FINE
Porkkalankatu 1
FI-00180 Helsinki, Finland
tel. +358 (0)9 6850 120
info@fine.fi

Further information and more specific instructions on how to file a 
complaint can be found online at: fine.fi/en

Consumer Disputes Board
The Consumer Disputes Board is a neutral and independent expert 
body comprised of members representing consumers and entre-
preneurs in a balanced way. It can give recommendations for set-
tling disputes between consumers and entrepreneurs, which con-
cern consumer services, among other things.

Consumer Disputes Board:
Hämeentie 3
P.O. Box 306
FI-00531 Helsinki, Finland
tel. +358 (0)29 566 5200 (switchboard)
kril@oikeus.fi

Further information and more specific instructions on how to file a 
complaint can be found at: kuluttajariita.fi/en

1.6.4 Evli’s contact information and supervisory authority
Evli Plc
Aleksanterinkatu 19
FI-00100 Helsinki, Finland
tel. +358 (0)9 4766 90 (switchboard)
info@evli.com
Business ID: 3239286-2
evli.com

Financial Supervisory Authority
Snellmaninkatu 6
P.O. Box 103
FI-00101 Helsinki, Finland
tel. +358 (0)10 831 51 (switchboard)
finanssivalvonta@finanssivalvonta.fi
finanssivalvonta.fi/en

mailto:info@fine.fi
mailto:info@evli.com
mailto:finanssivalvonta@finanssivalvonta.fi
http://finanssivalvonta.fi/en
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2. ONLINE SERVICES

“Online services” shall mean all of Evli’s services that the Client ac-
cesses primarily by establishing a telecommunications link to a sys-
tem maintained or purchased by Evli to provide services, identify-
ing as described below.

2.1 Content of services
Evli shall determine the services provided online at any given time. 
Evli shall have the right to make changes to the range, functionality 
and content of services. The range of services may vary depending 
on the services offered to each Client, the type of device used, the 
user’s authorizations and the information provided to Evli by the 
user. Services are subject to service charges and fees in accordance 
with the price list or as determined in service-specific agreements.

2.2 Identifying Information and responsibility  
 for its use
In its online services, Evli shall indicate the electronic identification 
methods that Evli considers suitable to reliably validate the identity 
of Clients using the services and to allow access to its online servic-
es. The electronic identification methods approved by Evli may be 
produced and administered by another identification service pro-
vider or Evli. The elements used in the identification method, such 
as the identifier, password, confirmation code, additional confir-
mation message and registered mobile application, constitute the 
Identifying Information referred to in these terms and conditions.

When using an identification service of a provider other than Evli, 
such as a strong identification service approved by the Finnish Trust 
Network, the Client shall be responsible for its use and the Identi-
fying Information in accordance with the terms and conditions of 
the service in question.

The Identifying Information generated and maintained by Evli in-
clude the online service username, password, confirmation codes, 
phone ID, and the mobile authentication application registered for 
the user’s mobile phone or other device.

Evli shall provide Clients with the Identifying Information it has gen-
erated by making it available to each reliably identified Client or 
sending it by registered mail.

For Institutional Clients, the Identifying Information shall be sent 
or made available to the contact person designated by the Client. 
The Client shall be responsible for ensuring that the Identifying 
Information is used on behalf of the organization by a person au-
thorized to place Orders and perform other transactions that are 
binding on the Client. Evli shall be able to trust that the Client’s 
Identifying Information is used by a person authorized to access all 
aspects of online services, unless otherwise indicated by or agreed 
with the Client.

To access online services, the Client shall be identified by providing 
the Identifying Information when logging in to the service. Follow-
ing identification to the online service, the Client can place Orders 
or perform other transactions that are binding on the Client.

The Client shall be responsible for ensuring that the Identifying 
Information is valid or for any situation where access to online ser-
vices may be denied due to blocking or expiry of such information. 
Evli shall not be responsible for ensuring access to online services 
to the extent that it is limited or prevented due to disruption in an 
identification service offered by another provider.

2.3 Liability for unauthorized use of Identifying 
 Information
The Client shall be responsible for any Orders and other transac-
tions made using the Client’s Identifying Information. The Client 
shall undertake to store one’s Identifying Information carefully and 
ensure that it is not accessible by a third party.

The Client shall notify the provider of the Identifying Information 
of any loss or suspected abuse of the Identifying Information in ac-
cordance with the terms and conditions of the agreement regarding 
the Identifying Information. Evli shall have the right to trust the trans-
actions performed using the Identifying Information in question un-
til the provider of the Identifying Information has blocked its use.

In the event that the Client has lost the Identifying Information gen-
erated and maintained by Evli or the Identifying Information  be-
comes accessible by a third party, this shall be reported without 
delay to Evli’s Client Service using the contact information available 
on Evli’s website at www.evli.com. The Client shall be liable for any 
damage until Evli has received a notification regarding the Identi-
fying Information and been informed of the Identifying Information 
becoming accessible by a third party, for example, and has had a 
reasonable amount of time to prevent access to the online servic-
es using such Identifying Information. Evli shall not be obliged to 
notify the Client of the revocation or modification of access rights.

2.4 Access times of services
Evli does not guarantee that the online services will be available 
for use without interruption. Evli may restrict the access time of on-
line services by providing notice thereof in the online service, on 
its website or by any other means deemed appropriate. Evli shall 
strive to give notice well in advance but cannot guarantee that the 
information will have reached the Client before access to services 
is interrupted.

Online services may have particular priority access times. Notice 
of particular access times shall be provided in the online services.

Orders placed in online services shall be made within the appli-
cable time limits. Unless otherwise agreed, Evli’s responsibility to 
process an Order shall begin no sooner than when it is received or 
approved in Evli’s information system. Evli shall reserve a reason-
able processing time to execute services. Evli does not guarantee 
that Orders are processed in real time.

2.5 Communications via online services
In circumstances specified by Evli, Evli may receive the Client’s 
messages via the message channel available in online services. 
Evli’s Client Service shall handle the messages within a reasonable 
time after arrival and within its current opening hours. In urgent 
cases, the Client should contact Evli’s Client Service by telephone.

2.6 Hardware, software and telecommunications 
 links
The Client shall acquire at the Client’s sole expense the hardware, 
software, telephone lines and other relevant telecommunications 
links required for the use of online services and shall bear all related 
operating and maintenance costs.

The Client shall be responsible for the functioning of the Client’s 
own hardware and software, as well as for the functionality of the 
telecommunications links and telecommunications services be-
tween the Client and Evli. Both the Client and Evli shall ensure that 
data security is appropriately addressed in their respective infor-
mation systems.

http://www.evli.com/
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Evli shall have the right to suspend the provision of an online ser-
vice if it determines that the hardware, software or telecommuni-
cations links used by the Client or the Client’s way of using these 
endanger the online service or the security or performance of Evli’s 
other operations.

Evli does not guarantee that it will maintain its service systems so as 
to ensure that its online services can be accessed with the Client’s 
hardware, software, or telecommunications links. Evli shall not be 
liable for compensation in the event that an online service is una-
vailable or out of order. Evli shall not be liable for the content of any 
materials published through its online services, for the validity of 
information, or for any possible errors or delays occurring therein. 
Where Evli provides information received from a third party in its 
services, Evli shall forward such information to its Clients in the for-
mat in which it was received and shall not be liable for any incom-
plete or incorrect information.

The Client shall be solely responsible for ensuring that all electronic 
orders and notices sent to Evli are delivered.

2.7 Intellectual property rights and use  
 of information
Any intellectual property rights related to the online services be-
long to Evli. All copyrights and trademark rights are reserved.

The Client shall undertake not to publish, reproduce or redistrib-
ute any part of the information contained in the electronic online 
services by electronic or any other means of communication with-
out Evli’s prior written consent. Where necessary, the Client shall 
be obliged to provide Evli or its external information provider with 
a reliable account of the manner in which information was used.

Should the Client receive information from the services that the Cli-
ent should not be allowed to access, the Client shall undertake not to 
disclose or turn over such information to a third party by any means.

2.8	 Verification	of	and	responsibility	for	informatio 
 provided
The time of making an agreement or placing an Order and its con-
tent, as well as other transactions related to online services, shall be 
verified from the information systems maintained by Evli.

2.9 Target country
Evli provides the online services in accordance with Finland’s na-
tional laws and official regulations. The online services shall be con-
sidered to have been provided in Finland, regardless of the country 
from which the services are accessed.

3. CUSTODY SERVICES

3.1 Content of custody services
Evli shall hold in custody and manage the Client’s Financial Instru-
ments and any other assets including Cash Assets placed in its cus-
tody on the terms and conditions set out below.

The Client’s Financial Instruments and any other assets including 
Cash Assets shall be held in safe custody reliably and always sep-
arately from Evli’s own Financial Instruments and other assets in-
cluding Cash Assets.

Evli shall have appointed a person with sufficient skills and author-
izations to deal with the custody of client funds in compliance with 
related obligations.

All of the Client’s book-entry securities in the Finnish book-entry 
system shall be held under the name of the Client in a book-entry 
account maintained in Evli’s book-entry register in the book-entry 
system of Euroclear Finland Ltd, unless otherwise agreed with the 
Client. Where necessary, Evli shall be entitled to open a book-en-
try account for the Client if required to execute Orders or transac-
tions, pledge assets, comply with official precautionary measures, 
or manage the client relationship.

The Client’s foreign Financial Instruments may be deposited with a 
Finnish or foreign bank, custodian or fund management company 
(subcustodian) designated by Evli. Foreign Financial Instruments 
shall be registered in an account under the name of Evli or a sub-
custodian. The Client’s foreign Financial Instruments shall be item-
ized as the Client’s assets in securities accounts (account right) in 
Evli’s accounting system in accordance with the Act on Securities 
Accounts. Such accounts may be joint accounts which may also be 
used to hold the securities of Evli’s other clients. Evli shall be enti-
tled to set restrictions on the types of foreign Financial Instruments 
that may be placed in Evli’s custody. Due to international market 
practice, Evli cannot guarantee set-off protection for the Client’s 
assets with respect to the custodial deposits of the Client’s foreign 
Financial Instruments and related transactions. The Client shall ac-
cept that Evli has the right to disclose information regarding the 
Client to the subcustodian if required by local legislation, Market 
Rules or any other regulations.

Evli and/or the subcustodian shall withhold the taxes or charges 
on any funds payable to the Client in accordance with legislation 
or market practices in force at any given time in Finland or in a for-
eign country.

Where the entity that issued a share is not domiciled within the Eu-
ropean Union, individual shareholders cannot usually participate in 
such a company’s general meetings of shareholders or other cor-
responding events. If participation can be arranged, Evli shall have 
the right to debit the Client’s Cash Assets for the charges and fees 
in accordance with the currently valid price list or otherwise com-
municated to the Client and the expenses incurred from the Client’s 
participation in the meeting.

The ownership, exchange and custody of foreign Financial Instru-
ments may involve political, economic, legal, taxation and other un-
foreseeable risks different from those associated with investment 
in Finnish securities, the liability for which shall remain solely with 
the Client.  Rather than ownership of Financial Instruments, clients 
usually have account rights or equivalent special rights tied or re-
lated to these.

To the extent that the Client’s Financial Instruments are held in cus-
tody by a Finnish or foreign credit institution or investment firm 
designated by Evli and acting as Evli’s subcustodian, Evli shall only 
be responsible for the careful selection and monitoring of such 
subcustodians. Notwithstanding, Evli shall not be liable for any 
damage caused by the insolvency or bankruptcy of national secu-
rities depositories, trading venues, clearing systems or subcusto-
dians, or by disruptions in their systems.

The Client’s Cash Assets shall be held in a client funds account with 
a Finnish or foreign deposit bank or a credit institution entitled to 
receive deposits.

Foreign currency-denominated yields and capital returns on the 
Client’s Financial Instruments and any other remittances shall be 
paid to the Client in euros, unless otherwise separately agreed with 
the Client.
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3.2 Management of Financial Instruments
Evli shall provide the following services included in the manage-
ment of Financial Instruments placed in its custody:

• Payment of dividends, profit shares and capital returns, redem•-
tion of interest and principal repayments, and any other yield 
payments. The Client may provide Evli with standing instruc-
tions concerning optional payments.

• Evli may choose on the Client’s behalf whether to receive the 
shares of profits payable for fund units in cash or fund units, un-
less otherwise agreed with the Client.

• Delivery of corporate action or other inquiries received by Evli to 
the Client, if such action requires the Client’s approval or order. 
Transactions shall be carried out as instructed by the Client. Evli 
shall have the right to restrict the options and transactions re-
lated to such corporate actions. If the Client fails to provide Evli 
with the necessary instructions within the time frame specified 
in the inquiry, Evli shall have the right, but not the obligation, to 
act in the manner it deems best for the Client. In certain situa-
tions, Evli may include in its inquiry information on the transac-
tions it intends to undertake if the Client does not reply to the 
inquiry within the time frame specified therein. The Client shall 
be responsible for familiarizing oneself with the information con-
cerning corporate action inquiries, such as listing and issue pro-
spectuses. Evli shall have no obligation to notify the Client of 
any action if it was communicated to Evli for information only, or 
if relevant information is not received or forwarded by the sub-
custodian to the issuer or event organizer, or if the Client cannot 
decline the transaction.

•  Subscription for, conversion of and any other transactions that 
may be related to Financial Instruments as ordered and instruct-
ed by the Client. Evli shall submit the Client’s orders relating to 
foreign Financial instruments to the subcustodian for execution 
but shall not be responsible for the execution of such orders.

The above-mentioned transactions shall only be performed if Eu-
roclear Finland Ltd or the subcustodian has notified Evli of the ac-
tion in sufficient time prior to the specified time limit. Evli shall not 
be responsible for the accuracy of any information provided by the 
subcustodian or for failure by the subcustodian to provide the in-
formation on the action so as to allow Evli to reasonably inform the 
Client of any options available regarding the action prior to the 
specified time limit.

Evli shall have the right, but not the obligation, to execute yield pay-
ments, corporate actions or any other transactions related to own-
ership on the basis of advance information provided by the subcus-
todian or any other party providing such information to Evli. In the 
event that a received payment or any other executed transaction 
deviates from such advance information, Evli shall be entitled to 
perform the necessary corrective measures on the Client’s assets.

Evli shall only take care of the custody of any Financial Instruments 
that are not in the book-entry system or placed in the custody of 
Evli’s subcustodian. Management measures on these Financial In-
struments shall only be carried out on the basis of a written or oth-
erwise verifiable order separately issued by the Client, provided 
that Evli has been informed of the measure in sufficient time.

Evli shall not be obliged to engage in any Financial Instrument man-
agement measures other than those specified in these terms and 
conditions, unless otherwise separately agreed with the Client. 
Notwithstanding, Evli shall have the right, but not the obligation, 
to take any measures necessary to preserve and protect the Client’s 
assets. As a custodian of Financial Instruments and other assets, 
Evli shall have the right to make notations concerning their assign-

ment, hand them over, and receive and acknowledge receipt of 
payments on behalf of the Client on the basis of the Client’s order.

In order to protect its own or the Client’s assets, Evli shall have the 
right to take any legal or operational action required by each Trad-
ing Venue.

3.3 Acceptance of Financial Instruments into safe 
custody
Evli shall reserve up to five (5) banking days for inspection of the 
physical Financial Instruments taken into custody. During this pe-
riod, Evli shall not commit to undertaking any transactions under 
these terms and conditions. Evli shall not be liable for any damage 
that may arise from any deadlines that may pass during this time.

If the Client wishes to notify Evli of the cost of the Financial Instru-
ments, the Client shall be obliged to provide proof of cost, in the 
form of receipts, when transferring these into custody. The Client 
shall be responsible for the accuracy of the stated cost.

Instead of returning the same Financial Instruments from its custo-
dy, Evli shall only be obliged to return to the Client the same num-
ber of Financial Instruments of the same designation.

The Client may keep cash assets connected to each of its custody 
accounts with Evli, unless otherwise agreed with the Client.

3.4 Client’s liability
The Client shall be responsible for making sufficient Cash Assets 
available to Evli for execution of the Client’s Orders and other trans-
actions. Evli shall be relieved of its obligation to execute the same if 
the Client lacks sufficient Cash Assets and fails to make the neces-
sary funds available to Evli immediately upon request.

The Client shall be obliged to submit to Evli all the information nec-
essary for execution of the transactions mentioned in these terms 
and conditions upon request by Evli within the specified time 
frame.

3.5 Evli’s right of pledge
The Client’s Financial Instruments in custody and in a book-entry 
account and any other assets including Cash Assets shall stand as 
collateral for all of Evli’s fee and expense receivables related to 
custody and book-entry accounts and to the Financial Instruments 
in custody and in book-entry accounts, as well as fee and expense 
receivables and their penalty interest arising from trading, clearing, 
settlement and any other orders.

In order to protect its claims, Evli shall have the right to register a 
pledge in the Client’s custody and book-entry account, as well as in 
the Cash Assets, and to enter a transfer prohibition in the book-en-
try account.

As collateral for the fulfillment of obligations related to an Order 
issued for settlement, Evli shall have a right of pledge over any 
book-entry security entered in a commission account referred to 
in the Act on Book-Entry Accounts as a result of a transaction. The 
provisions herein on book-entry securities shall apply correspond-
ingly to sold or purchased Financial Instruments handed over to a 
foreign subcustodian, clearing house or clearing member for the 
purpose of clearing a transaction.

This pledge shall also be given to secure any cost of collection and 
liquidation of pledged assets. The pledge shall also cover income 
from the pledged assets, principal payments and assets replacing 
the pledge.
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If the Client’s bonds, treasury bills, certificates of deposit, or any 
other similar Financial Instruments placed in Evli’s custody fall due, 
Evli or its designee shall have the right to withdraw such funds, 
with interest, and to hold them in custody as part of the Client’s 
Cash Assets.

3.6 Liquidation of pledged assets
If the Client fails to perform the Client’s obligations to Evli in any 
respect, and there are Financial Instruments or any other assets 
including Cash Assets in the Client’s custody account, Evli shall be 
entitled, without consulting the Client or seeking a judgment or 
court order, or without complying with any statutory formalities, 
and without advertising the sale of the pledged assets, to sell the 
pledged assets or arrange for them to be sold, or otherwise liqui-
date the Client’s assets to cover its receivables through a regulat-
ed market or a multilateral trading system, public auction, or in any 
other appropriate manner that protects the interests of the parties, 
within thirty (30) days of giving written notice to the Client stating 
that its receivable is due and payable. Evli shall primarily collect its 
receivables out of the Client’s Cash Assets.

3.7 Assignment of Financial Instruments by the Client
If the Client assigns Financial Instruments or any other assets 
placed in Evli’s custody to a third party, such assignment shall not 
become binding on Evli until Evli has been notified of the assign-
ment.

If the Client wishes to have physical Financial Instruments assigned 
from Evli’s custody, the Client may collect them from Evli or Evli may 
deliver them to the address designated by the Client within a rea-
sonable time.  Evli shall charge the Client for the cost of transport-
ing and insuring the securities as agreed with the Client.

The Client shall also be liable for any costs related to the transfer of 
book-entry securities at the Client’s request.

3.8 Responsibility for entries
Evli shall ensure that acquisitions, rights and restrictions are en-
tered in the Client’s book-entry account and in the Financial Instru-
ments and any other assets related to custody, as instructed by the 
Client in the order submitted to Evli.

The Client shall be responsible for providing accurate documenta-
tion for the purpose of establishing the legal basis of any registra-
tion application. The Client shall remedy any inadequacies that may 
occur in such documentation.

The Client shall be liable for any costs and damages arising from 
an erroneous or revised entry in the book-entry register caused by 
the Client or due to the Client’s refusal to consent to the correction 
of an erroneous entry. In order to be relieved of liability, the Client 
shall show the absence of intent or negligence.

3.9 Registration fund
If Evli as a book-entry account operator is unable to meet its liability 
for damages, the injured party shall be entitled to receive compen-
sation from a registration fund in accordance with its rules.

3.10 Nominee registration
The nominee registration of a foreign Client’s Finnish book-entry 
securities requires a separate and express request from the Client.

The Client may only exercise property rights by virtue of a nom-
inee-registered holding. Nominee-registered shares do not give 
their owners governance rights, such as the right to attend general 
meetings of shareholders and the rights to speak and vote at these 
meetings. If the Client wishes to exercise the governance rights 
conferred by the book-entry securities, the Client shall be regis-
tered in the temporary shareholders’ register maintained by Euro-
clear Finland Oy.

3.11 Transfer of a book-entry account
The transfer of an entire book-entry account from Evli to anoth-
er account operator shall be assimilated to termination of the 
book-entry account by the Client. Evli shall have the right, but not 
the obligation, to execute any open Orders upon receipt of notice 
of transfer of a book-entry account.

Evli shall be entitled and obliged to provide copies of the docu-
ments on which valid entries are based to the account operator that 
received the book-entry account.

Transfer of a book-entry account is not possible if a prohibition on 
transfer of the account has been registered therein. Nor is trans-
fer of a book-entry account possible in the special situations men-
tioned in the regulations of Euroclear Finland Ltd.

Book-entry accounts cannot be transferred in online services. The 
Client shall also accept that book-entry accounts or cash assets 
linked to online services cannot be pledged to a third party.

3.12 Authorization of another account operator to 
  make entries
The Client may authorize another account operator to make entries 
in the Client’s book-entry account provided that the Client notifies 
Evli thereof in advance in writing. Following such notification, de-
tails of the account operator in question and any restrictions on 
the account operator’s entry authorization shall be recorded in the 
Client’s book-entry account.

3.13 Termination of custody
Evli shall have the right to terminate the Client’s custody and re-
lated book-entry account without further notice if the custody ac-
count has not contained securities or any other assets during the 
previoustwelve (12) months.

4. SECURITIES BROKERAGE

4.1 Placing an Order and entry into force
The Client may place an Order to buy or sell a Financial Instrument 
orally, in writing, by e-mail, by electronic means or via online ser-
vices, or as otherwise separately agreed with the Client. Evli shall 
have the right to send written information concerning an Order to 
the Client electronically, by letter and e-mail or as otherwise sepa-
rately agreed with the Client and to make it available in the online 
services.

An Order placed by the Client shall enter into force when Evli has 
received sufficient information thereof as specified below and has 
accepted it as an Order. The Client shall be responsible for ensur-
ing that an Order reaches Evli.
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An Order placed by the Client shall include, or Evli shall be other-
wise aware of, the following details:
1. The name of the Client and the person who placed the Order;
2. Information on whether the Order is an Order to buy or sell or 

execute some other transaction;
3. The type and amount of the Financial Instrument;
4. The price terms (e.g., limit price);
5. The period of validity of the Order; and
6. Any other information required to execute the Order and settle 

the transaction, such as the information required from Profes-
sional Clients according to regulation on how the Financial In-
struments or Cash Assets subject to the Order are allocated to 
the Orders and the accounts to be credited and debited, pro-
vided in writing or as otherwise agreed and within the required 
time.

Evli is entitled not to execute an Order with insufficient details.

Any Client classified as a legal person under domestic or appli-
cable foreign regulations shall inform Evli of its LEI Code prior to 
placing an Order.

The Client shall be aware of the fact that, unless otherwise instruct-
ed by the Client, Evli may disclose the Client’s Order if the Order 
cannot be immediately executed at the limit price specified by the 
Client or higher.

Where required for execution of the Client’s Order, the Client shall 
undertake to sign the agreements and other documents required 
by the Trading Venue at any given time.

4.2 Validity of an Order
An Order placed by the Client shall be valid for a specified period. 
If no period of validity has been specified in the Order, it shall be 
deemed valid by the close of trading on the trading day on which 
the Order is submitted. If trading has closed upon receipt of an Or-
der, the Order shall be valid for the following trading day.

An Order shall expire automatically if the trading system of the 
Trading Venue removes the Order already entered in the trading 
system for reasons such as the share trading ex-dividend or ex-
rights, the share being split, a share issue being executed, the share 
classes or shares being consolidated, or a merger or demerger be-
ing executed. An Order concerning a bond shall not expire once a 
subordinated Financial Instrument trades ex-coupon.

The Client shall have the right to change or revoke an Order prior 
to making a binding offer that leads to a trade or making a trade. 
The change or revocation shall enter into force once received by 
Evli or, where Evli has forwarded the Order to another broker, once 
received by the latter and the change or revocation is recorded in 
the trading system of the Trading Venue. Increasing or decreasing 
the amount of the object of the Order and changing the price terms 
shall be considered to constitute revocation of the original Order 
and simultaneous placement of a new Order. Changing an Order 
can affect its priority status. If Evli has already taken action to exe-
cute the Order, the Client shall compensate Evli for any expenses 
and losses that Evli may incur as a result of changing or revoking 
the Order. An Order cannot be changed or revoked to the extent 
that it has already been executed.

Evli shall have the right to remove an Order or transaction placed 
by the Client in online services where such Order or transaction 
is manifestly erroneous or deviates from the Market Rules, where 
cancellation is necessary to avoid credit risk caused by the Client 
to Evli, or for any other important reason.

4.3 Processing of an Order
Upon receipt of an Order, Evli shall process it carefully and in the 
best interests of the Client. Evli shall execute the Order in accord-
ance with Evli’s order execution policy valid at any given time, un-
less the Client issues specific instructions deviating from the order 
execution policy.

The Client shall be responsible for the accuracy of any information 
provided on the Order and liable for any damages that may arise 
due to incorrect or incomplete information provided to Evli by the 
Client. Orders shall be executed based on the information provid-
ed. Evli shall not be obliged to verify or complete the information 
provided.

The Order shall be executed without undue delay, unless an ex-
press agreement has been made with the Client to execute the Or-
der at a time deemed best by Evli or at some other time.
The Client shall be obliged to contribute to the processing of the 
Order. Where it deems that the Client’s best interests so require, 
Evli shall have the right to refrain from executing an Order until it 
has contacted the Client on the matter and received, upon request, 
new instructions for executing the Order from the Client.

If no price limit has been set in the Order, Evli shall have the right 
to execute the Order at the prevailing market price. Evli shall have 
the right to execute the Order in parts, unless otherwise agreed 
with the Client.

Evli shall have the right to combine the Client’s Order with another 
client’s order or with its own order in accordance with the currently 
effective legislation and the Market Rules, unless otherwise agreed 
with the Client.

Evli shall have the right to use any external assistance it deems nec-
essary to carry out the tasks stated in the Order without giving prior 
notice to the Client. In such cases, information about the Client may 
be disclosed to a third party to the extent deemed necessary by Evli.

In the event that the Client issues special instructions deviating 
from Evli’s current order execution policy, this may, due to elements 
contained in the instructions, prevent Evli, in the case of certain or-
ders, from executing transactions under the order execution poli-
cy which aim to achieve the best possible outcome for the Client.

Financial Instruments subject to an Order to sell shall be delivered 
or made available to Evli in accordance with the Market Rules, in 
connection with placing the Order, or at another time as required 
by Evli. Where necessary, the Client shall provide Evli with the doc-
uments required to validate the Client’s acquisition. The Client shall 
compensate any damage caused to Evli due to a delay in the de-
livery of the Financial Instruments. Evli shall have the right to ver-
ify that the Client is in possession of the Financial Instruments for 
which the Client has placed an Order to sell, or that the Client is 
able to deliver them within the time limit, and, for this purpose, 
to verify that the Client’s book-entry account and custody account 
have sufficient balance, and otherwise to verify the availability of 
the Financial Instruments and to reserve the Financial Instruments 
for the execution and settlement of the trade. Evli shall likewise 
have the right to verify that the Client is able to pay the trading price 
of the Financial Instruments subject to the buy order and any other 
costs and expenses related to the transaction.

In the case of an Order to buy, Evli shall have the right to require a 
partial or full payment in advance of the Financial Instruments sub-
ject to the Order. With regard to a trade executed on the basis of 
an Order, Evli shall have the right to take action to settle the trade 
or another transaction, to secure any right of pledge or retention 
of Evli or the Trading Venue under applicable Market Rules, and to 
take any other necessary action.
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Evli shall not be entitled to disclose to the Client the name of anoth-
er client or third party acting as the other party to a trade.

4.4	Notification	of	the	execution	of	an	Order
Evli shall notify the Client of an executed Order by making a con-
firmation available in the online services, unless otherwise agreed 
with the Client.

4.5 Delivery of Financial Instruments and collateral
Evli shall be responsible for ensuring that the Financial Instruments 
purchased on behalf of the Client can be delivered to the Client 
on the Settlement Date of an Order to buy in accordance with the 
Market Rules, unless otherwise agreed. If all of the Financial Instru-
ments cannot be delivered at that time, the Client shall accept a 
partial delivery.

4.6 Evli’s right to acquire Financial Instruments on 
 behalf of the Client
If it is evident that a Client who has sold a Financial Instrument can-
not deliver the Financial Instruments within the time limit specified 
in the Market Rules, Evli may acquire the Financial Instruments on 
behalf of the Client or borrow them on its own account by making 
a lending agreement on the borrowing of the Financial Instruments 
without giving prior notice to the Client.

The Client shall be liable for any expenses, fees, taxes and any oth-
er costs, as well as any damages, incurred from the transactions 
described above.

4.7 Payment of the transaction price
The Client shall pay the purchase price of the Financial Instruments, 
plus Evli’s brokerage fee or any other receivable and any tax levied 
on the transaction, on the Settlement Date of the Order to buy the 
Financial Instruments. The funds shall be at Evli’s disposal by the 
date of payment specified in the Market Rules, unless otherwise 
agreed by the parties. The Client shall be liable to pay penalty in-
terest on any delayed amount in accordance with the provisions of 
the Interest Act in force at any given time.

Evli shall be responsible for ensuring that the funds received for 
Financial Instruments subject to an Order to sell, less Evli’s broker-
age fee and any other receivables relating to the Order and any tax 
levied on the transaction, is paid to the Client on the Settlement 
Date. Evli shall not be responsible for making the funds available 
in an outside contra account designated by the Client on the Set-
tlement Date. If Evli deems that it is not possible to pay the transac-
tion price in full, the Client shall accept a partial payment. Payment 
of the transaction price is subject to fulfillment by the Client of the 
Client’s obligations under the Order. If the payment is delayed due 
to a reason attributable to Evli, Evli shall be liable to pay penalty in-
terest on the delayed amount in accordance with the provisions of 
the Interest Act in force at any given time.

4.8	 Rescission	of	a	trade	and	non-execution	 
 of an Order
Once executed, a trade in Financial Instruments may only be re-
scinded in accordance with the Market Rules. If the rescission is due 
to a reason attributable to the Client, the Client shall compensate 
any damage caused to Evli due to the rescission. Evli shall have the 
right not to execute an Order if the Client placing the Order has 
materially failed to meet the Client’s obligations under the Order, 
these terms and conditions, any other agreement between the Cli-
ent and Evli relating to investment services, or the Market Rules, or 

if Evli has reason to suspect market abuse or any other practice in 
contravention of laws or regulations, or if Evli has any other justified 
reason to refuse to execute the Order. The Client shall compensate 
Evli for any damage incurred.

Evli shall have the right to refrain from executing the transactions 
required by an Order, or to revoke an Order relating to Financial 
Instruments, if the sell reservation made in favor of Evli is removed 
or otherwise becomes ineffective, or if the Financial Instruments 
are no longer administered by Evli or the Client.

4.9 Right to use the services of another securities 
 broker
Evli shall have the right, without giving prior notice to the Client, to 
use the assistance of another Finnish or foreign investment firm or 
credit institution or branch thereof, or any other equivalent party, 
when attending to tasks pertaining to Financial Instruments. If Evli 
uses the services of a third party, and unless otherwise agreed with 
the latter, the order execution policy of the third party shall be ap-
plied when executing the Order.

Where the Client places an Order concerning Financial Instruments 
traded in a Trading Venue where Evli is not itself a member, Evli 
will strive to carefully choose the third party used to assist with 
executing the Order but shall not be liable for the actions of that 
party. If damage is caused to the Client due to the action taken by 
the third party, Evli shall undertake the measures deemed reason-
able to collect damages from the party that caused the damage. 
Evli shall pay to the Client the Client’s share of any compensation 
obtained without delay.

4.10 Netting 
If Evli and the Client have opposing payment obligations deriving 
from same-day purchases and sales, Evli shall be entitled to net the 
payments between Evli and the Client. Evli shall have the right to 
convert the receivables into the same currency for the purposes of 
netting. In the event of the Client’s insolvency, Evli shall have the 
right to make the Client’s payment and delivery obligations fall due 
immediately and to net them in accordance with the Act on Cer-
tain Conditions of Securities and Currency Trading and Settlement 
Systems. If the Client is a legal person, Evli shall also have the right 
pursuant to the Financial Collateral Act to net from the Client the 
receivables covered by the Client’s collateral.

4.11 Custody
If the Client has not issued Evli specific instructions concerning the 
place of custody of Financial Instruments while placing an Order, 
they shall be transferred to the Client’s custody account with Evli.

4.12 Changes to services
Evli reserves the right to discontinue offering online trading ser-
vices in a given foreign Trading Venue or Financial Instrument by 
giving notice to its Clients no later than thirty (30) days prior to dis-
continuation of service. The notice may also be filed at a later date 
if the discontinuation of service is due to reasons beyond Evli’s con-
trol or if the Client is a professional investor.


